Instructions for Google Chrome

Instructions for Internet Explorer

Webex download in Google Chrome

To view the recorded webinar using a Chrome browser, you’ll need to add the Webex extension.

Step 1 of 2: Add Webex to Chrome

Follow this one-time process to view Webex recordings quickly in the future.

Add to Chrome

Cisco WebEx Extension
* * i (110)
View details

It can:

Add WebEx to Chrome |,

+ Read and change all your data on the
websites you visit

+ Communicate with cooperating native

applications
Add [ Cancel

Select Add WebEx to Chrome. Select Add.

4 Add Webex to Chrome D

Add to Chrome

0 Cisco Webex Extension

Cffered by: webex.com

* % ¥ 1,903 | Social & Communication | & 10,000,000+ users

Overview Reviews Related

0 Add "Cisco Webex Extension”?

It can:
Read and change all your data on the websites you visit

Communicate with cooperating native applications

Add extension

Once you click on the

recording link located in

the microsite’s Learn

section, you'll be prompted

to add Webex to Chrome.

» Click Add Webex to
Chrome at bottom of
screen

Next, there will be a

prompt for the Cisco

Webex Extension.

» Click Add to Chrome
at top right of screen

An Add Cicso Webex
Extension? prompt will
appear.

» Click Add extension
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Step 2 of 2: Install the Cisco Webex add-on

Open the Cisco_WebEx-Add-on.exe file.

eOpen File - Security Warning

Do you want to run this file?

Name: Cisco_WebEx_Add-On.exe
Publisher: Cisco WebEx LLC
Type: Application
From: C\Cisco_WebEx_Add-On.exe

[ Run kJ[ Cancel ]

Always ask before opening this file

Open the Cisco_WebEx_Add-On.exe file.

Select Run.

» When asked where
to save the file, select
Desktop. The file name
Cisco_WebEx_Add-
On.exe will be pre-filled.
» Click Save

Next, you'll see the
following instructions,
along with the
Cisco_WebEx_ Add-
On.exe file.

» Click
Cisco_WebEx_Add-
On.exe at bottom left
of screen



Google Chrome

Do you want to run this file?

‘ﬂ Name: ..ers\Owner-pc\Desktop\OPP\Cisco_WebEx_Add-On.exe
Publisher: Cisco Webkx LLC

Type: Application
From: ChUsers\Owner-pc\Desktoph\OPF\Cisco_WebEx_Add-...

Always ask before opening this file

While files from the Internet can be useful, this file type can potentially
i harm your cormputer, Only run software from publishers you trust.
= What's the risk?

Starting Webex...
B

A Security Warning will
appear to confirm that
you want to run this file.
» Click Run

The Starting Webex...
screen appears as your
system downloads the
software which should
only take a few minutes.
From there, the Webex
presentation will begin.



Microsoft Internet Explorer

Webex download in Microsoft Internet Explorer

To view the recorded webinar using an Internet Explorer (IE) browser, you'll
need to install Webex software.

Install Webex Network Recording Player

H o User Account Cantrl
Jo you want to allow th

this app to make changes to your Once you C“Ck the

recording link located in

@ | Programname WebEx . e

= Verified publisher Ciesco WebEx LLC the mICI’OSIte S Learn

File arigin. Downloaded from the internet SeCtlon’ you’” be prompted
to install Webex software.
. » Click Install at bottom
; : e £y E% right of screen
PR Irieted k Change when these notifications appear
In the message bar at the bottom of the window, Select Yes.

select Install or Allow.

e ey

The previous website wants to install the following add-on: ‘ieatgpcl.cab’ from 'Cisco WebEx LLC'.  What's the ris( Install X ’

)

/) Do you want to allow the following program to make
how L o m o e 7L
=~ changes to this computer?

@ Program name:  [1]ieatgpc1[1].cab User Account Control
Verified publisher: Cisco WebEx LLC will appear.
File origin: Downloaded from the Internet » Click Yes

(%) Show details ¢ No

Change when these notifications appear




@

A website wants to open web content using this

prﬂ'gr_am on your computer

This program will open outside of Protected mode. Internet Explorer's
Protected mode helps protect your computer. If you do not trust this

website, do not open this program.

i Mame: Broker for Vista
o Publisher: Cisco WebEx LLC

[ | Do not show me the warning for this program again

Microsoft Internet Explorer

Don't allow

Starting Webex.

\

Internet Explorer

Security will appear.

» Click Allow so the
Webex software
installation can begin

The Starting Webex...
screen appears as your
system downloads the
Webex software, which
should only take a few
minutes. From there,
the Webex presentation
will begin.



Webex add-on download in Safari

To view the recorded webinar using a Safari browser, you'll need to add the Webex extension.

Step 1 of 2: Download the Cisco Webex add-on

Download the Webex add-on to join all Webex meetings quickly.

Still having trouble? Run a temporary application to join this meeting immediately.

If prompted, » click Allow to allow access to downloads.

Do you want to allow downloads on "aon.webex.com"?

You can change which websites can download files in
Websites Preferences.

After you click the
recording link (located in
the microsite’s Learn
section), you'll be
prompted to add Webex
to Safari.

» Click Download




Once downloaded, a window will appear ® ®
with the Webex add-on enclosed.

» Double-click the Webex icon.

Install Cisco Webex Add-On

During the installation, you may be prompted to confirm you want to install a program from the internet.
» Click Open

“Install Cisco Webex Add-On" is an app downloaded from
ﬁ the Internet. Are you sure you want to open it?

aon.webex.com

Don’t warn me when opening applications on this disk image

? Cancel Show Web Page @

Once the program is successfully installed, the Safari extensions tab will open.
» Select the check box on the left to enable Webex Meetings.

® [E) Extensions

L ¥ QA= O @ &

General Tabs AutoFill Passwords Search Security Privacy Websites Extensions Advanced

v (@ webex Meetings ) o Webex Meetings 2.2

Join Cisco Webex meetings using Safari. Collaborate with integrated
audio, video, and content sharing.
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Uninstall

Permissions for “Webex Meetings":




